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About the Company

Established in 1977 by Saudi entrepreneur Mr. Muhaideb bin Ali Al Muhaideb, Al
Sarh Travel & Tourism was founded on ambition, innovation, and a strong belief
in the private sector’s role in enhancing quality of life and supporting national
growth.

Since its early days, Al Sarh has been a key player in shaping Saudi Arabia’s
travel landscape — offering domestic and international travel solutions, and
creating exceptional experiences that combine service variety with operational
excellence.

Headquartered in Riyadh (relocated in 2009), Al Sarh has consistently led the
industry in sales, earning a Guinness World Record for operating the world’s
largest travel sales office, alongside numerous awards from global airlines and
hotel partners.

Today, under the leadership of Mr. Talal Al Muhaideb, the company is advancing
its digital transformation — embracing smart technologies and unique travel
models in alignment with Saudi Vision 2030 and the Kingdom'’s goal to become
a world-class tourism destination.
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"We are committed to creating impact that reflects our responsibility toward
both people and place — through integrated solutions and strategic
partnerships that enhance quality of life and support the national economy.”’

Mr. Muhaideb Ali Al Muhaideb




Qur Vision

To lead the tourism industry in Saudi Arabia and beyond
through digital innovation and exceptional travel
experiences.

We strive to deliver quality, comfort, and service that exceed
expectations — powered by the latest technologies.

OQur Mission

To deliver seamless, high-quality travel experiences with
care and innovation — locally and globally.
We also support businesses with smart travel solutions that
ensure employee comfort and operational efficiency.
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Integrity

We are committed to

honesty and transparency
in everything we do, earning

trust through action.
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Strategic
Partnerships

We build long-term
alliances that enhance
our services and expand
our impact.

Core Values

Local
Empowerment

We believe in the power of
national talent and invest
in enabling them to lead

the future of tourism.
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Agility &
Adaptability
We respond quickly to
change and stay aligned

with evolving market and

customer needs.
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Operational
Excellence

We run our operations
with top efficiency to
ensure smooth, high-

quality travel experiences.

Sustainable
Innovation

We develop forward-
thinking travel solutions that
serve future needs while
protecting the environment.
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Customer First

We place our clients’ needs
at the heart of every decision
to ensure unforgettable
travel experiences.

Core Values
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Commitment

We honor our promises
and deadlines — earning
our place as a reliable
travel partner.
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Professionalism Social Responsibility

We deliver services with We actively contribute to

exceptional quality and community development
high standards worthy of and promote human values

our clients’ trust. through our initiatives.

0

Transparency

We clearly communicate
our policies and processes
to build a trustworthy work

environment.



Our Services Wiloas

Our range of services meets the needs of all travel and tourism sectors. 033 .asbullg rauldl wlellnsd gron Whlial Wiloas degono (uli
We serve individuals, corporations, and government entities alike. Auogiall tilgallg wlipidl g alpedl o pauwll wilclns groa
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Business Solutions

Government sales and corporate travel
solutions — Premium and digital travel
services.

Qur Scrvices
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Online Booking Portal

An easy-to-use, low-cost self-booking
platform via alsarh.sa, giving access to
over 450 airlines and 4 million hotels
worldwide. The system offers
competitive prices, fast bookings, and
advanced filters to meet all travel
preferences.
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Corporate & Events Services

VIP services — Conference and exhibition
management (MICE) — Crowd
management — Logistics support —
Hotel hospitality services — Ticketing for
international and local events and
matches.
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Tourism Services

Domestic tourism — International
tourism — Cruise trips — Medical tourism
— Educational tourism and university
admissions — All-inclusive travel
packages — Honeymoon and custom
travel programs.
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Travel Services

Airline ticket bookings —
Accommodation — Visa services —
International driving permits —
Transportation and transfer services —
Private jet bookings.

Liloas
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Flight Booking Services

We offer comprehensive flight booking services on both

domestic and international airlines, including low-cost

carriers—at highly competitive rates. Clients benefit z
from exclusive offers to top travel destinations during

peak seasons and throughout the year.




Additional services
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Boarding pass issuance
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Private jet chartering at
exclusive rates, tailored to the
needs of business executives
and VIP clients.
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Accommodation Services

At Al Sarh Travel & Tourism, we offer a wide range of
global accommodation options tailored to different
budgets and travel styles.
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e Hotels: From budget-friendly stays to luxurious 5-star experiences.

e Hotel Apartments: Ideal for long-term travelers or families.

e Private Villas: Perfect for luxury or family travel.

e Resorts: Beachfront, mountain, or wellness-focused retreats.

e Luxury Camps: Set in scenic desert or nature destinations.

e Guest Houses & Hostels: Budget-conscious options offering local,
authentic experiences.
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Visa Sc¢rvices

We provide comprehensive visa
solutions tailored to the needs of
individuals and businesses—with

efficiency and professionalism.
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Travel Services
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e Issuing e-visas for a wide range of tourism, business, and
educational destinations.

e Assistance with entry procedures for visitors to the Kingdom, whether
on business or residency visas.

e Certification and attestation of documents through Saudi embassies
abroad.

e Providing multi-entry visas (1,2,0or3 years) based on client needs.

e Flexible service delivery—at our offices, your location, or digitally for
mMaximum convenience.

e Support with additional services such as document translation and
travel insurance.
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Travel Services
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driving permits, with flexible
yeadrs—delivered
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Travel Services

Transportation Services lalgollg Jall culoas

Al Sarh provides integrated transportation solutions to ensure lsll ol ellsl] I3 Lot il) Al G TR LY P [
seamless mobility for clients both within the Kingdom and lgaylog

abroad.
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Reliable airport transfer services to and from
major cities across the Kingdom and abroad.
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Daily or long-term car rentals across all
categories—economy, family, and luxury—
available within the Kingdom and abroad.
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Private car with driver for business travelers
and VIP clients.
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Reservation of European train tickets as part
of international travel packages.
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Organizing transportation for delegations
and group travelers.
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Modern vehicles, professional drivers, and
24[7 service to ensure a smooth, safe, and
comfortable travel experience.
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Tourism Scrvices
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At Al Sarh, we support local tourism by offering
customized programs and guided tours across the
Kingdom—showcasing the diverse landscapes,
regions, and cultural richness of Saudi Arabia.
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Adventure Tours
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Cultural & Historical Tc

Exploring heritage sites, museums, and trc
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Scasonal Trips asowgoll Cullayll

L g, Including national events and _
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festivals such as Riyadh Season, AlUla
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Big Time!
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Desert Camping Trips Fully equipped experiences 2o §9|paajl ol il
for authentic desert adventures. .alol8io Wljugai




Team Building Programs Customized experiences N aay e .
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Reception and full arrangement of aolal oihiig Juaiwl aoas
delegation stays within the Kingdom. .a8looll Jala agagli




Management and operation of axgropll a3jlinoll Jusuinig oylal
cntertainment and tourism projects. .axluullg
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Ready-made or customized travel packages aLAIAN0 gi ojmly amluw 2olp
tailored to client preferences Juosll duisy

(family, solo, luxury, or honeymoon trips). .
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EXPLORE THE WORLD
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Adventure and exploration
including skiing, mountain hi

Drograms
KCS, naturc

tours, and camping in global ¢

cstinations.
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Shopping and lcisure trips designed for
relaxation and enjoyment.
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Seasonal travel programs
during holidays and
official breaks.



Multilingual professional tour guides to JAopao Jgunlbuw (Ao pagi
cnhance the travel experience. 033010 lab
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Tourism Services
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Pre- and during-trip coordination
to ensure a smooth and well-
organized journey.
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Tourism Services
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Cruisé Trips ) cupJJI u.l.la,_ll

e International and domestic cruises, including Saudi Arabia, with all-inclusive oo Ul Joui alollio wilal go aageudl Jalag adgall jodl ol o
packages covering accommodation, meals, and onboard activities. gl woliagl
» Private yacht rentals in select destinations, complete with professional crews Biala cla v dialisE ot b ao 6/ bioh Gl e b anlraioarpaUTe
and luxury services. aniidl adaiig wilegonoll gl vl Sluwliol danio dyny cllny @
e Customized sea trips for special occasions or group travel, including water -0l o e aalall salanl eeti] ol Jio &l
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activities such as diving, swimming, and private yacht celebrations.
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Tourism Services
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Medical Tourism

e Arranging medical treatment programs and hospital admissions worldwide.

e Customized care plans based on each case, in coordination with specialized doctors and
consultants.

e Coordination with European clinics and natural wellness retreat programs.

e Full patient support including accommodation, transportation, and translation services.

e Scheduling of medical procedures and surgeries, including cosmetic operations.

e Post-return follow-up in coordination with local medical providers when needed.




Educational Tourism a2l aabuudl

Al Sarh offers comprehensive educational travel solutions in partnership with top institutes JJD_QI 20 ygleill s olle)l Joo swliallg ool youwl) dollio Uglh apall oasi:

and universities worldwide. We help students of all ages and disciplines pursue their 81815 e banaillg Jlocdll calino o wll aclui .auollell cileollg amleoll
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e Admission support to prestigious universities and institutes across Europe, the USA,
Canada, Australia, Russia, Georgia, Turkey, and more.

« Language learning programs (English and others) at top international institutes with g LSy Lnygn buwgy AWliwl
competitive pricing. .6juoo Jlewbg dadgall amleoll LAl 0 sl wlelllg ajdaill aelll olei) aoly e
e Summer programs and international camps for students under 16 years old. Lle 16 gw Yg9a oo ol adgall Wlluweadllg dranall wljgall pagi

e Professional and specialized development programs across various fields upon request.
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e Ongoing academic support and guidance before, during, and after program enrollment. t
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Honeymoon
& Private Travel Packages

» Ready-made or fully customized honeymoon packages to top global destinations such as: the Maldives,
Switzerland, Paris, Bali, and more.

e End-to-end trip planning including transportation, accommodation, activities, and personalized surprises.

e Special welcome services for newlyweds at airports and hotels.

e Dedicated follow-up and support from booking to return.
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Corporate & Event Services
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VIP Scrvices

e Meet & Greet assistance at airport terminals.

e Fast Track access for quick and smooth travel procedures.

e Access to exclusive VIP lounges.

e Personal assistant throughout the journey to handle every
detail.

e Luggage handling and special services for seniors and
people with disabilities.

e Digital booking and guest services.

e Private entry coordination for executive lounges
(Altanfeethi) at Saudi airports.

e Luxury hospitality and dedicated children’s areas.




Conference &
Exhibition »
Management (MICE)

End-to-end event coordination including planning, execution, and oversight. olpidlg el dadasridl ey Lo Loy el Jl oIl o aldleall (Guwis
Hotel bookings for guests and speakers. olaniollg caguall @aliall iljgas
Travel arrangements and ground transportation for all participants. oy Lol ) aulala)l coulaiillg yaudl 18155 Guoli
Conference hall reservations and provision of technical equipment (sound, lighting, (uboll Edl saongidl Bcbadl wgiall) adall iljgaill pagig ilroigall wilels jas

interpretation, live streaming).

Jganll Siguslll il ddleall Joan oulhis
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Event scheduling and electronic attendee registration.
Reception and farewell services for official delegations.
Premium hospitality and VIP services during the event.



Crowd Management - & aguall ojlal

Designing movement and access plans for attendees across all categories. 0gilo lida) jgasll agpallg Joaallg adpall blhs orauns
Coordinating schedules and crowd transportation between event zones or locations. .aalizoll edlgall gl ¢uanll bléi g squinll cllaisg dwiol Jolan)l Gauuis

Collaborating with security and technical teams to ensure top safety standards. ol ywleo uLci oloa) adallg abiodl wilgal 2o Gl
Providing trained on-ground management teams equipped with modern technologies.
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Supporting official events, national seasons, and festivals within the Kingdom. a&laall Jsls llasgalls awlgallg domyl Slleall acs




Logistics Services axuagll culoadll

* Air freight services to destinations worldwide. o)l cail gron JI sl gauidl wloas e
e Land freight to neighboring and Gulf countries. auadallg 8yglao)l Joall sp gy @
e Professional packing and wrapping by trained technicians. e i (0 e Ee el losd) mdsf O

Excess baggage transport for travelers to and from the Kingdom. . . L
9999 P 9 a8looll Jlg o cupsluwoll 83511 dsiol Jai dors e
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Temporary storage, unloading, and distribution services inside and outside Saudi Arabia.

Security escorts for sensitive shipments upon request.

Coordination of domestic transportation across all cities in the Kingdom.
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Corporate & Event Services
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Hotel Hospitality Services

e Welcoming and coordinating stays for VIPs and both local and
international delegations.

e Booking premium hotels that meet the highest global standards.

e Providing personalized reception, escort services, and smooth
check-in and stay arrangements.

e Designing tailored hospitality experiences based on the occasion
and guest profile.

e Executing services in partnership with top-tier hotels and luxury
destinations within and outside the Kingdom.




Government & Corporate Sales Jlocll clha culoas
Solutions
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Al Sarh offers a comprehensive suite of services tailored for the public
sector and corporations, managed by a specialized team of experts in
institutional travel.

Services include: - loaall Joudi
e Fullmanagement of travel and accommodation bookings for o pidlg drogdall wilgall Lakhgal dolédlg yaull wiljgan) alold yls] o
employees and their families, both locally and internationally. ) Lgaylag @laall Jals ogitlile
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e 24/7 support, including public holidays.

e Dedicated support and technical teams to ensure prompt response and
accurate execution.

e A permanent representative assigned to each client to manage

requests and oversee operations. so Jol&i go JAmadeus, Sabre, Galileo :Jio dordio jar dalail pagi
e Integration with advanced booking systems such as Amadeus, Sabre, -agall olAj cuua

and Galileo, with flexible compaitibility with client systems. Agall cllby s eladl doiliog dagygall pylaill jlanl o
e Regular performance reports and customized tracking upon request. dauwogiall agsell dgago dauwaliy Jl_q_wi uAg)cg (aio ayylai bhgpds ®

e Flexible commercial terms and competitive pricing tailored for
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government contracts and corporate partnerships.
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Digital & Premium Services

¢ Integrated e-booking systems including Amadeus, Sabre, Galileo, and Travelport.

e Web services integration for seamless connectivity with client and partner
systems.

e 24/7 technical support and customer service.

e Electronic issuance of boarding passes, invoices, and booking confirmations.

e Delivery of offers and travel packages via email and digital channels.

e At-home or phone booking services for clients unable to visit a branch.

e Exclusive offers and seasonal discounts for VIP and high-value clients.




Why Choose Al Sarh?

Choosing Al Sarh means partnering with a team that cares deeply about
every aspect of your travel experience. We combine rich local knowledge,
innovative technology, and a personal touch that ensures stress-free
journeys and lasting memories. Our transparent pricing, commitment to
quality, and relentless focus on your satisfaction set us apart as the
trusted travel partner of choice.

THE BEST TO FAICILITATE YOUR TRAVELS
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At Al Sarh, we are dedicated to responsible travel. We integrate
sustainable practices into all our services and continuously invest
in innovative technologies to enhance your travel experience.

Our commitment is to make every journey not only enjoyable and
memorable but also environmentally conscious.
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The most important projects we have worked on
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Our Clients
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Al Sarh Travel & Tourism has been proudly recognized by
the Guinness World Records for its outstanding
achievements in the travel industry — a testament to our

leadership, scale, and long-standing excellence.
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Al Sarh Business | Integrated Solutions for Business Sector Needs
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As part of its vision to provide comprehensive tourism services, Al Sarh Business delivers tailored solutions for the corporate sector through a
strong network of local and international partners.
Our services include:
e Organizing business trips locally and abroad in line with company travel policies.
e Fast, efficient visa processing for all destinations.
e Planning conferences, workshops, and events with full logistical support.
e Travel and accommodation bookings with top global airlines and hotels.
We aim to be the trusted partner for businesses, offering a seamless, professional experience that helps achieve their goals efficiently.

Bussnhiss.alsarh.com.sa
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Al Sarh Business Hospitality | Integrated Solutions for Corporate Hospitality
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As a trusted strategic partner in managing and operating corporate and government facilities, with notable projects in AlUla.
Our expertise includes:

e Managing staff housing with comfort and privacy.

e Operating reception and hospitality facilities to the highest standards.

e Providing smooth, professional logistical support.
We combine service quality, operational efficiency, sustainability, and compliance to meet both government and private sector
needs. Our plans include expanding into independent hotel brands, eco-friendly and mobile units, seasonal stays, and tailored
packages for digital nomads, young families, and business travelers.

BH.alsaeh.co
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Al Sarh Personal Hospitality | Redefining the Stay Experience
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At Al Sarh, hospitality goes beyond hotels — offering stays that blend comfort, elegance, and authentic local character.
Highlights:
e Global-standard service, smart operations, and cultural authenticity.
e 127 heritage-inspired hotel units in AlUla.
Future:
Independent hotel brands, eco-friendly mobile units, and packages for digital nomads and business travelers.
Al Sarh Personal Hospitality redefines stays through technology, sustainability, and personalization.
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Sustainable environmental experiences...
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As part of Al Sarh Travel & Tourism’s commitment to sustainable eco-tourism, the Touracos initiative was launched to offer
authentic trips and experiences that respect the environment and local communities.

The initiative aims to redefine eco-tourism by:

e Immersing in nature and exploring biodiversity.

e Engaging with local heritage and traditions.

e Promoting environmental awareness and social responsibility.

Activities: Hiking, tours in nature reserves and historical sites, workshops with local artisans, and eco-friendly accommodations. TO U RACOS
Operating Model: Local partnerships, innovative experience design, and full compliance with global environmental standards.
Touracos is an extension of Al Sarh’s vision to advance responsible tourism as a driver of sustainable development. Touracos.com.sa
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Al Sarh Educational Tourism | A Future That Starts Here
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As part of its commitment to empowering individuals and opening new horizons for knowledge, Al Sarh
Travel & Tourism, through its educational arm Search4Course, offers integrated study-abroad solutions that
combine professionalism with comprehensive support.
Services:

e Admission to leading universities and international institutes.

e Safe and suitable student housing.

e Health insurance, travel, and transportation arrangements.

e Pre-, during-, and post-travel advisory support.
With global partnerships and extensive expertise, Search4Course provides a personalized approach for each
student—whether for language studies, academic degrees, or vocational training—ensuring an inspiring and
rewarding educational experience.



‘die

@ alsarh_travel

@ www.dlsarh.com.sa

\O'I'I494'I'I'I'I




Alsarh

Travel & Tourism

73100339 o o] (B 1>



